Patient
Guide

The
Keycare
Patient
Diary App
A simple way for you to record your
symptoms whilst on a KEYTRUDA®
(pembrolizumab) treatment

What is The Keycare
Patient Diary App?
Starting immunotherapy treatment can feel daunting, especially
when you don’t know what to expect. You may get symptoms,
or side effects, related to your treatment. Don’t worry – this is
normal, but it’s important you make a note of them and tell
your healthcare professional (HCP) so they can be managed
as soon as possible.
The Keycare Patient Diary App is here to make recording your
symptoms easier. It can help you recognise them, make a note
of them, and then create a report you can share with your
healthcare team. And as it is digital, it is easy to use as part
of a phone or video consultation, not just an in-person one.
By knowing what to expect and keeping track, the app can also
help you feel more confident about managing your symptoms.

Want to get started? Your HCP should have provided
you with a registration card with this guide. If not,
please ask them for it. It contains a QR code and
registration code for you to download the app.
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What’s in
the app?
The Keycare Patient Diary App is a simple and convenient way
for you to keep track of your symptoms. It’s also a useful source
of information with directions to extra support should you need
it, so everything’s there in one place.
Personalised to you and how often you receive KEYTRUDA
Sends reminders to enter your symptoms
Creates reports that you can share with your HCP
Helpful information about KEYTRUDA and lung cancer
A wellbeing tab and links to access further support
Enter your HCP’s information so it’s easy to find
A daily dose of inspiration
All data is stored privately on your device. Your
information will not be shared with your HCP
unless you choose to
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Getting started is easy
Getting started is simple:
1.	Your HCP will give you a Keycare App
registration card along with this guide,
which contains instructions on how to
download the app
2.	To activate the app, enter the
registration code on the card
3.	Enter your name and gender
4.	Enter the date of your first or latest
KEYTRUDA treatment and how often
you receive treatment
5.	Personalise your notifications in
“settings”, and enter your HCP’s
contact details

A simple way to
record symptoms
Once you’re set up, the Keycare Patient Diary App will
send you reminders to enter your symptoms – you
choose how often you would like to receive them.
The clear design makes it easy to identify, enter and
keep track of your symptoms.
You can also compare your symptoms with previous
days or treatment dates, and add your own photos
and descriptions so it’s easier to remember.

Remember: Keycare Patient Diary does not
automatically report side effects. You will have to
inform your HCP. It’s important to talk to your HCP
as soon as you experience symptoms so that they
can be managed right away. You should not attempt
to diagnose or treat side effects yourself.

Share your symptoms
with your HCP
It’s quick and easy to share your symptoms
with your HCP.
Keycare Patient Diary makes reports of your
symptoms – a summary of what you’ve
recorded that can help your medical team
see how you’ve been feeling. This helps you
make the most of your appointment.
Talk to your HCP and decide how often
you will share a report, and how they would
like to receive it. You can download a PDF
report directly from the app, which you
can then email to your HCP and refer
to it during your appointment. You can also
show them directly on your phone, too.

Reports are not automatically sent to your
HCP – you will need to send them yourself.

Everything at your fingertips
As well as helping you to record symptoms,
Keycare also includes helpful information and
resources:
Information about lung cancer and your
KEYTRUDA teatment
Answers to frequently asked questions,
including lifestyle and diet advice
New resources and support for
nutrition and staying active in the
wellbeing tab
Links to other resources you
might find helpful

Keycare now offers simple and
delicious recipes and short
videos that you might enjoy.

Further patient support
It can be tough to start a new treatment, and the Keycare programme was
designed to help make managing it a bit easier.
Keycare is more than just an app. It includes a support website with helpful
information on your KEYTRUDA treatment. If you lose this guide, you can also
find it again on the website.

Visit Keytruda.co.uk for more information and support.
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If you get any side effects, talk to your healthcare professional. This includes any possible side effects not listed in the Patient Information Leaflet (PIL). By reporting side
effects, you can help provide more information on the safety of this medicine. You can also report side effects directly via the Yellow Card Scheme at www.mhra.gov.uk/
yellowcard or search for MHRA Yellow Card in the Google Play or Apple App Store. Adverse events should also be reported to MSD UK (Tel: 0208 154 8000).
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